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% 100 Power Topics for BUSINESS [Elementary]

Lesson 64: Warranty
By Xandra

1. Dialogue
First, repeat after your tutor. Then, practice each role.

Hanako works in a shop that sells computers. Natasha is buying a smartphone from the shop.

Hanako: Here’s your smartphone, ma’am. You made a good choice.

Natasha: Can you explain about the warranty?

Hanako: If your phone is broken, we can fix it for free.

Natasha: Oh, | see.

Hanako: So that we have proof of purchase please bring the warranty with you if repairs are
required.

Natasha: Okay. Thanks for the advice.

2. Today’s Phrase

First, repeat after your tutor. Then, make a few sentences using Today’s phrase.

1. She studied English so that she could work abroad.
2. He went to New York so that he could be with his fiancee.
3. Mr. Lee sold his company so that he could finally retire.

*so that ~ / ~35fIz
3. Your Task
You work as a salesperson in an electronic shop. A customer (=your tutor) has just walked in the shop. He says
that he bought a vacuum cleaner from your store 3 months ago, and it has suddenly stopped working. Tell the
customer he should bring the vacuum cleaner to your shop for repairs. Don’t forget to mention that he needs to

show the vacuum cleaner receipt or the warranty card so that the repairs can be done for free.

4. Let’s Talk
What do you know about the word “warranty?”
What are the good things about having a warranty on the products that you buy?

Have you ever used a warranty to fix something?

5. Today’s photo

Describe the photo in your words as precisely as possible.

Image courtesy of Ambro / FreeDigitalPhotos.net

© 2015 Simpson Inc. Eigox all rights reserved.



